How to install Read and Write at home

1) Start by going to Texthelp.com
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2) Hover over “Products” and then click on Read and Write in the drop down that pops up.
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3) On the next screen, click on Try Now
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4) The screen should scroll down a bit and show you a number of different options
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5) Click on MacOS

6) Click on Try Now

7) Wait for the software to download and then run the install.

8) A window will pop up asking you to drag the big purple puzzle piece icon to your Applications
folder. Go ahead and do this. It may also ask you to change a couple of settings — you are just
going to want to follow those instructions to get all the settings

9) Open your Applications folder and double click the purple puzzle piece icon to start Read and
Write.



10) The first time you run Read and Write, a pop-up asking you to sign in will appear on screen.
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11) In the list of options, pick Microsoft

12) In the first sign-in window, type in your full MyBVC email address including @mybvc.ca). Click
on Next to continue.
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13) In the next login window, type in your MyBVC password to log in (the same password you use to
log into D2L and MyBVC). Click on Sign in to continue.
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Forgot my password

Contact the Help Desk for assistance at
helpdesk@bowvalleycollege.ca or call 1-866-615-
8923 toll free. **Note**: Starting April 8, 2019 staff
will be required to enroll in Multifactor
Authentication (MFA) for increased security
measures on applications while not on campus.
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14) That’s it! You should now be logged in and ready to use Read and Write.

Note: Read and Write should remember your information and automatically sign-in every time
your computer is restarted. However, you may periodically be asked to log in again to verify that
you are still a BVC student. Please follow the same instructions to reactivate your Read and

Write.
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