How to: Reset your MyBVC Password

1. Onthelogin screen, click on the link that says “forgot my password”
a. Youcan also go directly to the password reset page at :
https://account.mybvc.ca/PasswordReset.aspx
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2. Onthereset screen, enter your Student ID and Birth Date. Then click once on
the Reset Button.

1) Student ID
Password Reset

Please enter your student ID and birth date. A message will beg€nt to the personal email address

containing information to reset your password.

Student ID:

Birth Date: | yyyy-mm-dd v 2) Birth Date

3) Submit Button
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https://account.mybvc.ca/PasswordReset.aspx

3. Anemail with instructions will be sent to your PERSONAL email. This is the
email account you used when you applied to attend BVC.

Hi John Smith,
Access to the MyBWC WiFi requires entry of a username and password.

Your MyBVC WiFi usefgame is j.smith778

Reset link

PLEASE NOTE:

+ Ifthe above link does not work, please copy this link and paste it into your internet browser: https://account.mybvc.ca/PasswordChange.aspx?
r=JBtljt16kmPel0pAdkINFIpymLeSiE6EpFI430ePATk e 3d&i=%2bub0%2bMkzZnLe K39CdN1IVES3d % 3d

¢ This user-id & password will only be used for the MyBVC WIFI and is different from your MYBVC.ca password.

« This link is only valid for 2 hours, if you do not change your password in that time, you will have to send another request.

4. Click on the link that says “use thislink to reset your password”. Note: The
link provided will only work for two hours after the email was sent.

Password Set

To set your password, please fill out all the fields below.

New Password: \
Type your new password
— ypey p

Confirm:

Change Button — =3

5. Onthe Password Reset page, pick a new password and then click once on the
Change Button to create your new password.

Passwords must follow these rules:

e The password cannot contain your name, Student ID number or birth date.
e The password must be eight characters or more.

e The password must use at LEAST three things in this list:

Lowercase letter

Uppercase letter

Number

Symbol (eg. '@*&)

Ao oW

If the self-password reset does not work, call the BVC Help Desk at 403-410-1611to
have your password reset. Help Desk staff will ask questions to verify your identity.
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