
  

Learner Success Services – Learner Supports 
Questions about student loans and need to chat with a Student Loan Advisor? Email 
financialaid@bowvalleycollege.ca and an advisor will contact you through email, phone, or Microsoft 
Teams.  
 
Do you need to meet with a Student Awards Advisor to discuss scholarships and bursaries? Email 
awards@bowvalleycollege.ca and an Advisor will contact you through email, phone, or Microsoft 
Teams. 
 
Questions? Stress? Concerned about the semester? Need academic and/or personal help?  Contact 
the RISE program by emailing: success@bowvalleycollege.ca 
 
Are you feeling anxious about the current situation with COVID-19?  Do you want to talk with a 
counsellor about this or other concerns?  Email counselling@bowvalleycollege.ca to request a 
phone or video appointment. 
 
 Do you need help with career questions, building your resume, or searching for work?  Contact a 
Career Advisor by emailing careerservices@bowvalleycollege.ca  
 
Have questions about your academic accommodations? Go 
to https://accessibility.bowvalleycollege.ca to make an appointment with an Accessibility Advisor or 
email accessibility@bowvalleycollege.ca 
 
Need help from the library with research, APA or locating electronic versions of textbooks (where 
available)? Contact ask@bowvalleycollege.libanswers.com 
 
Academic Success Centre can help you with writing support, educational tech support (e.g MS 
Teams) & learning strategies.  Ask for help by mailing  academicsuccess@bowvalleycollege.ca   
 
Need to contact Iniikokaan Centre?  We are here for you just email nwells@bowvalleycollege.ca 
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